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WELCOME TO BRILLIANT CARE PROVIDERS, YOUR MONTHLY UPDATE ON BEST
PRACTICE, SERVICE DEVELOPMENTS, AND EVERYTHING SHAPING THE CARE

THAT HAS BEEN DELIVERED.

This month, the team of Brilliant Care
Providers took part in training sessions

designed to strengthen skills, build
confidence, and ensure safe, high-

quality support. The Team is commited
to ongoing learning and empowering

staff with the tools they need to
provide brilliant care every day.

BCP value the feedback they receive from
both clients and staff. Listening to your

experiences allows BCP to continue building
a positive, supportive environment and

deliver the highest standard of care.

F E E D B A C K  F R O M
C L I E N T S  &  S T A F F

 BCP are excited to announce the opening
of the New day program, alongside recent

renovation activities. These improvements
are designed to create a welcoming,

engaging, and accessible environment that
better supports the needs and goals of  the

clients.

N E W  D A Y  P R O G R A M  &
R E N O V A T I O N S

 S T A F F  T R A I N I N G  &
D E V E L O P M E N T

" T H E  T E A M  M A K E S
M E  F E E L  S A F E  A N D
C A R E D  F O R  E V E R Y

D AY . "

J I N A N



 Through compassion,
professionalism, and teamwork, the
staff at BCP ensure that the people

they support receive safe, respectful,
and high-quality care.

BCP would like to sincerely thank the
team for their ongoing hard work and
willingness to go above and beyond.
Their positive attitudes, continuous
learning, and genuine care make a

meaningful difference in the lives of
clients and contribute to a supportive

and inclusive service environment.

S P O T L I G H T  O N
D E D I C A T I O N

This Staff Highlight is a celebration of their remarkable contributions—
through their dedication that truly makes Brilliant Care Providers

shine.

S TA F F  S P O T L I G H T



The leadership team at Brilliant
Care Providers is making a real

difference every day. Sahar
Hmayed, Director, brings vision
and commitment to everything
she does, ensuring services are

client-focused. Zeinab El Helwe,
Service Delivery Manager, keeps

operations running smoothly,
making sure every client
receives personalised and

consistent support.

G E T  T O  K N O W  T H E
F A C E S  B E H I N D

B R I L L I A N T  C A R E
P R O V I D E R S

Joanna Mahmoud, Team Leader,
inspires and motivates the team
daily. Her positive attitude and
collaborative approach create a
supportive environment where

staff and clients alike feel
valued. Highlighting their work
shows the dedication, passion,

and care that drive Brilliant
Care Providers forward.

M E E T  T H E  D E D I C A T E D  T E A M :   J A N U A R Y  N E W S L E T T E R  F E A T U R E

S A H A R  H M A Y E D

D I R E C T O R
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