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WELCOME TO BRILLIANT CARE PROVIDERS, YOUR MONTHLY UPDATE ON
SERVICE DELIVERY, STAFF EXCELLENCE, AND OUR ONGOING COMMITMENT TO

MEETING THE HIGHEST NDIS STANDARDS.

The team at Brilliant Care Providers
recently completed an audit with the NDIS

Quality and Safeguards Commission and
achieved a Grade 3 (high rating) outcome.

This reflects the team’s strong
commitment to delivering safe, high-

quality support.
The audit process provided a valuable

opportunity to demonstrate the
organisation’s dedication to best practice.
Staff ensured all certificates and training

were up to date, reinforcing that everyone
has the skills and knowledge needed to

provide excellent care every day.

Brilliant Care Providers values feedback
from both clients and staff. Your

experiences help us maintain a positive,
supportive environment and continue

improving the quality of care we provide..

F E E D B A C K  F R O M
C L I E N T S  &  S T A F F

 S T A F F  T R A I N I N G  &
D E V E L O P M E N T

" S TA F F  A LWAY S  M A K E
M E  F E E L  S U P P O R T E D

A N D  C A R E D  F O R . "

C H AW K I



At Brilliant Care Providers, we value
the positive relationships built

between our staff and participants.
This moment reflects the everyday

support provided to encourage
independence, community

engagement, and meaningful
connection.

C E L E B R A T I N G  A R M A N I
O N  H E R  B I R T H D A Y !🎉

This Staff Highlight celebrates their valuable contributions and the
dedication they bring to Brilliant Care Providers

S TA F F  S P O T L I G H T

At Brilliant Care Providers, we value
the people who make a difference

every day. Armani’s dedication,
compassion, and positive attitude

reflect our commitment to delivering
high-quality, person-centred

support.
Thank you for being such an

important part of the team, we hope
you have a wonderful birthday and a

great year ahead!



Brilliant Care Providers was founded
by our Director with a clear vision to

create a support service that truly
puts people first. The idea started

from seeing the need for more
personal, respectful, and reliable

care, where participants feel heard,
valued, and supported in their

everyday lives.

Starting from the ground up, the
Director built the service with a

strong focus on trust, quality, and
genuine connection. What began as a

small idea has grown into a
dedicated team of support workers

who share the same values and
commitment to making a positive

difference.

Today, Brilliant Care Providers
continues to grow, but the goal

remains the same providing flexible,
person-centred support that helps

people live with independence,
confidence, and dignity.

A B O U T  B R I L L I A N T  C A R E
P R O V I D E R S

“I started Brilliant Care Providers because I
wanted to create a service where people feel

respected, supported, and truly cared for, not
just as clients, but as individuals. Seeing the
positive impact our team makes every day is

what drives me to keep improving and growing
the service.”

T H E  F A C E  B E H I N D  B R I L L I A N T
C A R E  P R O V I D E R S

D I R E C T O R :  S A H A R  H M A Y E D  
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